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BORROWER EXPLANATION FORM 
 
 
INSTRUCTIONS: 
Please complete the information below, leave any non-applicable questions blank. The “Explanation of 
Problem/Issues”area is open-ended so that you may write or type as much as you feel necessary to explain 
your problem.  Use an extra page if necessary.   
 
Please print or type. 
 
 
Name: _____________________________________________ Date:_____________ 

Address: _____________________________    _______________   _____  __________ 
  Street     City     State         Zip 

Your Email Address: ____________________  Phone No. ________________________ 

Property Address of Mortgaged Property; (if same as mailing address, so indicate) 

Address: _____________________________    _______________   _____  __________ 
  Street     City     State         Zip 

If you have a First Loan, please answer the following: 

Principal Amount of Loan: _______________  Date Loan Closed: _________________ 

Name of Your Loan Officer: ________________________________________________ 

Name of the Mortgage Brokerage Company: ___________________________________ 

Address: _____________________________    _______________   _____  __________ 
  Street     City     State         Zip 

Name of Your Original Lender: _____________________________________________ 

Name of Your Original Servicer: ____________________________________________ 
      (The company where you first sent your payments.) 

Address: _____________________________    _______________   _____  __________ 
  Street     City     State         Zip 

Name of Your Current Servicer: _____________________________________________ 
     (The company where you currently send your payments) 
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If you have a Second Loan, please answer the following:  

Principal Amount of Loan: _______________  Date Loan Closed: _________________ 

Name of Your Loan Officer: ________________________________________________ 

Name of the Mortgage Brokerage Company: ___________________________________ 

Address: _____________________________    _______________   _____  __________ 
  Street     City     State         Zip 

Name of Your Original Lender: _____________________________________________ 

Name of Your Original Servicer: ____________________________________________ 
      (The company where you first sent your payments.) 

Address: _____________________________    _______________   _____  __________ 
  Street     City     State         Zip 

Name of Your Current Servicer: _____________________________________________ 
     (The company where you currently send your payments) 

EXPLANATION OF PROBLEM/ISSUES: 
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AUTHORIZATION: 

I/We, the undersigned, hereby retain Mortgage Banking Expert Services, LLC, 

(“MBES”) to act as a consultant to me/us by agreeing to review my/our loan file and any 

other documents submitted with this BORROWER EXPLANATION FORM (“BEF”).  

I/We understand that our check of $275.00 that accompanies this BFE is only to cover a 

complete review of the file and documents submitted and an oral consultation with the 

appropriate MBES staff member.  Should I/we desire a written report, I/we may request 

one after the oral consultation, at which time I/we will tender another $200 to MBES for 

such a report.   

MBES and its staff understand and agree that, other than if compelled by law, all 

information disclosed by Borrower(s) will, at no time or under any circumstances, 

directly or indirectly, be divulged, disclosed or communicated to any third party, nor will 

MBES or its staff or use Borrower(s) information for its own benefit, without the prior 

written permission of Borrower(s). 

Upon completion of the consultation with Borrower(s), MBES will return all 

information and documents received from Borrower(s) directly to Borrower(s), though 

Borrower(s) may send written instructions to forward such information and/or documents 

to any third party, such as legal counsel, of their choice.  MBES shall not be responsible 

for the security of Borrower’s information and documents once said information and/or 

documents is mailed by MBES, pursuant to the written instructions of Borrower(s).   

BORROWER(S) UNDERSTAND AND AGREE THAT MBES DOES NOT 
RENDER LEGAL ADVICE, BUT WILL SUGGEST AREAS OF POSSIBLE 
LEGAL INQUIRY FOR YOUR LEGAL COUNSEL.  ALSO, PLEASE DO NOT 
SEND ORIGINAL DOCUMENTS AS MORTGAGE BANKING EXPERT 
SERVICES, LLC WILL NOT BE RESPONSIBLE FOR THEIR SAFE KEEPING. 

 
Agreed this _____ day of ______________, 20___ at ______________________ 

 

By:___________________________________________ 

 

By:___________________________________________ 


